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Title Author Binding ISBN Pub Date

Training

51 Tools for Transforming Your Training Hare/Reynolds A4 Hardback 978-0-566-08455-3 Mar-02

Bullying in the Workplace Douglas A4 Hardback 978-0-566-08408-9 Apr-01

Compendium of Learning and Development Quizzes Cook A4 Hardback & CD-ROM 978-0-566-08540-6 Oct-03

Facilitating Change Fletcher A4 Hardback 978-0-566-07662-6 Apr-97

Participative Training Skills Rodwell A4 Hardback 978-0-566-07444-8 Oct-94

The Action Learner's Toolkit Edmonstone A4 Hardback 978-0-566-08466-9 Jun-03

The Complete Feedback Skills Training Book Bishop A4 Hardback 978-0-566-08218-4 Feb-00

The Facilitator's Toolkit Havergal A4 Hardback 978-0-566-08565-9 Jul-03

20 Training Workshops for Customer Care Cook A4 Looseleaf 978-1-85904-005-8 Jan-93

20 Training Workshops for Developing Leadership Villiers A4 Looseleaf 978-1-85904-000-3 Oct-93

20 Training Workshops for Improving Management Performance Davies A4 Looseleaf 978-0-566-07279-6 Oct-92

22 Training Events for Developing Team Leaders Storey A4 Looseleaf 978-0-566-08185-9 Nov-99

25 Interventions for Improving Team Performance Woodcock A4 Looseleaf 978-0-566-07636-7 May-97

25 Interventions for Problem Solving and Decision Making Francis A4 Looseleaf 978-0-566-07539-1 Jun-97

25 Team Management Training Sessions Allan A4 Looseleaf 978-0-566-07513-1 Aug-94

27 Ways to Integrate Training and Development with the Needs of Your Organization Bartram/Gibson A4 Looseleaf 978-0-566-08415-7 Jun-01

30 Activities for Internal Customer Care Hill A4 Looseleaf 978-0-566-07643-5 Jan-96

30 Training Sessions for Effective Meetings Bray A4 Looseleaf 978-0-566-07657-2 Nov-95

30 Training Sessions for Effective Presentation Denham A4 Looseleaf 978-0-566-07517-9 Jan-95

34 Activities for Recruitment and Selection Jones A4 Looseleaf 978-0-566-07548-3 Mar-96

35 Exercises for Achieving Managerial Effectiveness Wilson A4 Looseleaf 978-1-85904-004-1 Apr-93

38 Activities for Handling Difficult Situations Stewart A4 Looseleaf 978-0-566-07635-0 Feb-95

40 Activities for Training in Self-Empowerment Seifert A4 Looseleaf 978-0-566-07649-7 Aug-96

45 Activities for Developing a Learning Organization Davies A4 Looseleaf 978-0-566-07321-2 Aug-94

50 Activities for Appraisal Training Denham A4 Looseleaf 978-1-85904-023-2 Jun-93

50 Activities for Developing Management Skills Rae A4 Looseleaf 978-0-566-02768-0 Dec-88

50 Activities for Developing Management Skills Williams A4 Looseleaf 978-0-566-02797-0 Jul-89

50 Activities for Developing Management Skills Zanstra A4 Looseleaf 978-0-566-02805-2 Jan-90

50 Activities for Developing Management Skills Jackson A4 Looseleaf 978-0-566-02808-3 Jan-90

50 Activities for Developing Management Skills James A4 Looseleaf 978-0-566-02905-9 Mar-91

50 Activities for Developing Management Skills Kinder A4 Looseleaf 978-0-566-02906-6 Jun-91

50 Activities for Developing Management Skills Kamp A4 Looseleaf 978-0-566-07261-1 Jan-92

50 Activities for Developing Management Skills Johnson A4 Looseleaf 978-0-566-07308-3 Oct-92

50 Activities for Developing Management Skills Barlow A4 Looseleaf 978-0-566-07285-7 Nov-92

50 Activities for Developing People Skills Stewart A4 Looseleaf 978-1-85904-003-4 Apr-93

50 Activities for Self-Directed Teams Parker A4 Looseleaf 978-0-566-07791-3 Jul-96

50 Activities for Unblocking Organizational Communication Francis A4 Looseleaf 978-0-566-02827-4 Sep-91

50 Problem Solving Activities Badger A4 Looseleaf 978-1-85904-042-3 Jan-92

50 Training Activities for Administrative, Secretarial and Support Staff Sansom A4 Looseleaf 978-0-566-08043-2 Mar-99

51 Tools for Transforming Your Training Hare/Reynolds A4 Looseleaf 978-0-566-08410-2 Mar-02

675 Ways to Develop Yourself and Your People Alexander A4 Looseleaf 978-0-566-08381-5 Jun-01

75 Ways of Working with Groups to Develop Their Training Skills Bartram A4 Looseleaf 978-0-566-08414-0 Jun-01

Bullying in the Workplace Douglas A4 Looseleaf 978-0-566-08275-7 Apr-01

Business Applications of NLP Johnson A4 Looseleaf 978-0-566-08090-6 Aug-99

Compendium of Customer Service Questionnaires and Inventories Cook A4 Looseleaf 978-0-566-08428-7 Nov-02

Compendium of Questionnaires and Inventories Cook A4 Looseleaf 978-0-566-08350-1 Nov-01

Developing Agile Organizations Woodcock A4 Looseleaf 978-0-566-07640-4 Nov-99

Emotional Intelligence Cartwright A4 Looseleaf 978-0-566-08836-0 Apr-09

Evaluating Training Bartram A4 Looseleaf 978-0-566-07805-7 May-99

Exercises for Developing First-Line Managers Payne A4 Looseleaf 978-0-566-07519-3 May-95

Exercises for Management Training Payne A4 Looseleaf 978-1-85904-046-1 Nov-89

Icebreakers 3 Hart A4 Looseleaf 978-0-566-07790-6 Aug-96

Implementing Change Woodcock A4 Looseleaf 978-1-85904-043-0 Jun-92

Insights Kelly A4 Looseleaf 978-0-566-07343-4 May-95

Interventions for Developing Managerial Competencies Woodcock A4 Looseleaf 978-0-566-07932-0 Nov-97

Kennedys' Simulations for Negotiation Training Kennedy A4 Looseleaf 978-0-566-08738-7 Mar-07

Key Skills Analysis Howard/Taw A4 Looseleaf 978-0-566-08256-6 May-01

Management Skills Assessment Woodcock A4 Looseleaf 978-0-566-08082-1 Oct-98

Manual of Outdoor Activities Consalvo A4 Looseleaf 978-1-85904-041-6 Feb-93

Micro-Projects Stokes A4 Looseleaf 978-0-566-08600-7 Sep-04

Multiple Intelligences Martin A4 Looseleaf 978-0-566-08465-2 Oct-02

Structured Workshops for Improving Manufacturing Effectiveness Gilgeous A4 Looseleaf 978-0-566-07518-6 Apr-95

The Cross-Cultural Communication Trainer's Manual Cutler A4 Looseleaf 978-0-566-08701-1 Oct-05

The Cross-Cultural Communication Trainer's Manual Cutler A4 Looseleaf 978-0-566-08702-8 Oct-05

The Cross-Cultural Communication Trainer's Manual Cutler A4 Looseleaf 978-0-566-08602-1 Nov-05
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The Facilitator's Toolkit Havergal A4 Looseleaf 978-0-566-08493-5 Jul-03

The Fast Facilitator Landale/Douglas A4 Looseleaf 978-0-566-08393-8 Apr-02

The Gower Assessment and Development Centre Hay A4 Looseleaf 978-0-566-07786-9 Nov-97

The Gower Assessment and Development Centre Hay A4 Looseleaf 978-0-566-07792-0 Nov-97

The Gower Assessment and Development Centre Hay A4 Looseleaf 978-0-566-07793-7 Nov-97

The Gower Assessment and Development Centre Hay A4 Looseleaf 978-0-566-07794-4 Nov-97

The Gower Stress Management Toolkit for Trainers and Counsellors Bailey A4 Looseleaf 978-0-566-08227-6 Aug-01

The Health and Safety Coach Martin A4 Looseleaf 978-0-566-08391-4 Jun-01

The Induction Organiser Tilling A4 Looseleaf 978-0-566-08229-0 Sep-99

The Large Group Facilitator's Manual Napuk A4 Looseleaf 978-0-566-08418-8 Mar-03

The Telephone Skills Coaching Manual Cochrane A4 Looseleaf 978-0-566-08300-6 May-02

The Telephone Skills Coaching Manual Cochrane A4 Looseleaf 978-0-566-08301-3 May-02

The Telephone Skills Coaching Manual Cochrane A4 Looseleaf 978-0-566-08302-0 May-02

Training for Assertiveness Seifert A4 Looseleaf 978-0-566-07516-2 Nov-94

Training for Assessors Strudwick A4 Looseleaf 978-0-566-08401-0 Jun-02

Training for Financial Awareness Bolton/Singer A4 Looseleaf 978-0-566-08370-9 Apr-02

Training Needs Analysis Bartram A4 Looseleaf 978-0-566-07917-7 Aug-97

Training Workshops for Customer Care Gillen A4 Looseleaf 978-0-566-08399-0 Jun-02

Understanding Body Language Norman A4 Looseleaf 978-0-566-08431-7 Nov-03

Audits for Organizational Effectiveness Woodcock A4 Looseleaf & CD-ROM 978-0-566-08454-6 Aug-04

Family Life Girling A4 Looseleaf & CD-ROM 978-0-566-08546-8 Sep-03

Simulations for Assessment, Training and Development Hay A4 Looseleaf & CD-ROM 978-0-566-08501-7 Feb-04

Team Metrics Woodcock/Francis A4 Looseleaf & CD-ROM 978-0-566-08640-3 Oct-05

The Performance Coach Dixon A4 Looseleaf & CD-ROM 978-0-566-08513-0 Jan-04

The Work-Life Balance Trainer's Manual Adams A4 Looseleaf & CD-ROM 978-0-566-08545-1 Oct-03

25 Roleplays for Developing Counselling Skills Couper A4 Paperback 978-0-566-07663-3 Aug-95

Activities for Public Sector Training Griffiths A4 Paperback 978-0-566-07651-0 Sep-95

Training Workshops for Supervisors Atkinson A4 Paperback 978-0-566-07610-7 Jan-95

Card Games for Developing Teams Stuebe Boxed Set 978-0-566-08248-1 Jan-00

Changes Gilliland Boxed Game 978-0-566-02870-0 Feb-90

Four-Letter Words Elgood Boxed Game 978-0-566-02839-7 Aug-90

The Development Game Gerrickens Boxed Game 978-0-566-08402-7 Dec-00

The Feedback Game Gerrickens Boxed Game 978-0-566-08199-6 Dec-99

The Feedback Games Manual Gerrickens Boxed Set 978-0-566-08261-0 Oct-99

The Woodcock Francis Team Development Toolkit Woodcock Boxed 978-0-566-07645-9 May-97

Compendium of Questionnaires and Inventories Volumes 1 and 2 Cook CD-ROM individual user 978-0-566-08521-5 Jan-02

Emotional Intelligence Cartwright CD-ROM individual user 978-0-566-08909-1 Apr-09

Kennedys' Simulations for Negotiation Training Kennedy CD-ROM individual user 978-0-566-08739-4 Aug-07

The Handbook of Work Based Learning Cunningham CD-ROM individual user 978-0-566-08634-2 Mar-05

10 Employability Attributes and Skills TakeAway Training DVD 978-0-347-60365-2 Jul-07

10 Essential Interviewing Skills TakeAway Training DVD 978-0-347-60245-7 Aug-05

10 Essential Reception Skills TakeAway Training DVD 978-0-347-60246-4 Aug-05

10 Essentials for Successful Induction TakeAway Training DVD 978-0-347-60247-1 Aug-05

10 Healthy Work Habits TakeAway Training DVD 978-1-4094-0889-5 Apr-10

10 Mistakes in Marketing TakeAway Training DVD 978-1-4094-0883-3 Apr-10

10 Point Checklist Before Delivering Training TakeAway Training DVD 978-0-347-60248-8 Aug-05

10 Point Checklist for Briefing a Consultant TakeAway Training DVD 978-0-347-60249-5 Aug-05

10 Powerful Networking Skills TakeAway Training DVD 978-0-347-60366-9 Jul-07

10 Steps to Flawless Appraisal Interviews TakeAway Training DVD 978-1-4094-0878-9 Apr-10

15 Ways to Handle Today's Stress TakeAway Training DVD 978-0-347-60367-6 Jul-07

360° Feedback TakeAway Training DVD 978-0-347-60213-6 Aug-05

5 Steps to High Self-Esteem TakeAway Training DVD 978-0-347-60250-1 Aug-05

6 Essential Steps to Getting That New Job TakeAway Training DVD 978-0-347-60368-3 Jul-07

6 Ways to Boost Your Career Prospects TakeAway Training DVD 978-0-347-60369-0 Jul-07

6 Ways to Build Rapport TakeAway Training DVD 978-0-347-60386-7 Jul-07

6 Ways to Increase Job Satisfaction TakeAway Training DVD 978-0-347-60370-6 Jul-07

6 Ways to Manage Overload TakeAway Training DVD 978-0-347-60387-4 Jul-07

6 Ways to Resolve Conflict TakeAway Training DVD 978-0-347-60251-8 Aug-05

7 Key Sales Skills TakeAway Training DVD 978-0-347-60371-3 Jul-07

7 Steps to Improving Communication TakeAway Training DVD 978-0-347-60252-5 Aug-05

7 Ways to Handle a Difficult Boss TakeAway Training DVD 978-0-347-60388-1 Jul-07

Action Learning for Results TakeAway Training DVD 978-0-347-60290-7 Aug-05

Adult Learning Principles TakeAway Training DVD 978-0-347-60372-0 Jul-07

Advanced Sales Techniques TakeAway Training DVD 978-0-347-60373-7 Jul-07

An Introduction to Business Ethics TakeAway Training DVD 978-0-347-60374-4 Jul-07

Appraisal Skills Gower Film DVD 978-0-347-60004-0 May-08
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Assessing and Developing Performance TakeAway Training DVD 978-0-347-60291-4 Aug-05

Balancing Work and Private Life TakeAway Training DVD 978-0-347-60214-3 Aug-05

Be Careful with e-mail TakeAway Training DVD 978-0-347-60253-2 Aug-05

Becoming the Best Gower Film DVD 978-0-347-60002-6 May-08

Being Assertive Ash Quarry 

Productions
DVD 978-0-566-08750-9 Oct-06

Best Practice Workplace Checklist TakeAway Training DVD 978-0-347-60375-1 Jul-07

Boardroom Effectiveness TakeAway Training DVD 978-0-347-60292-1 Aug-05

Building Trust TakeAway Training DVD 978-0-347-60293-8 Aug-05

Business Etiquette TakeAway Training DVD 978-0-347-60215-0 Aug-05

Business in Cyberspace TakeAway Training DVD 978-0-347-60294-5 Aug-05

Career Coaching Skills TakeAway Training DVD 978-0-347-60295-2 Aug-05

Career Planning TakeAway Training DVD 978-0-347-60216-7 Aug-05

Career Self-Management TakeAway Training DVD 978-0-347-60296-9 Aug-05

Coaching TakeAway Training DVD 978-0-347-60217-4 Aug-05

Coaching on the Job Ash Quarry 

Productions
DVD 978-0-566-08760-8 Oct-06

Common Facilitation Mistakes TakeAway Training DVD 978-0-347-60254-9 Aug-05

Communicating in a Team Ash Quarry 

Productions
DVD 978-0-566-08755-4 Oct-06

Communicating Without Words Ash Quarry 

Productions
DVD 978-0-566-08758-5 Oct-06

Conducting Successful Discipline Interviews Productions DVD 978-0-566-08989-3 Apr-09

Conducting Training Activities TakeAway Training DVD 978-0-347-60281-5 Aug-05

Conflict Within Teams TakeAway Training DVD 978-0-347-60218-1 Aug-05

Consulting Skills for Professionals TakeAway Training DVD 978-0-347-60280-8 Aug-05

Continuous Team Development TakeAway Training DVD 978-0-347-60297-6 Aug-05

Controlling Credit Card Debt TakeAway Training DVD 978-1-4094-0881-9 Apr-10

Controlling Meetings TakeAway Training DVD 978-0-347-60279-2 Aug-05

Coping with Change TakeAway Training DVD 978-0-347-60219-8 Aug-05

Coping with Retrenchment TakeAway Training DVD 978-0-347-60285-3 Aug-05

Core Communication Skills (Four DVD Set) Ash Quarry 

Productions
DVD 978-0-347-60364-5 Nov-06

Corporate Eating for Health TakeAway Training DVD 978-0-347-60298-3 Aug-05

Cost Reduction Strategies TakeAway Training DVD 978-0-347-60299-0 Aug-05

Counselling Poor Performers TakeAway Training DVD 978-0-347-60220-4 Aug-05

Creating and Working with Knowledge TakeAway Training DVD 978-0-347-60300-3 Aug-05

Creating Powerful Visions TakeAway Training DVD 978-0-347-60301-0 Aug-05

Creative Brainstorming for Innovation TakeAway Training DVD 978-1-4094-0890-1 Apr-10

Cross Cultural Communication Skills TakeAway Training DVD 978-0-347-60302-7 Aug-05

Dealing with Abusive and Threatening Calls TakeAway Training DVD 978-0-347-60255-6 Aug-05

Dealing with Conflict Ash Quarry 

Productions
DVD 978-0-566-08764-6 Oct-06

Dealing with Difficult People TakeAway Training DVD 978-0-347-60221-1 Aug-05

Dealing with Manipulative People TakeAway Training DVD 978-1-4094-0887-1 Apr-10

Dealing with Trauma and Distress TakeAway Training DVD 978-0-347-60376-8 Jul-07

Decision Making in Groups TakeAway Training DVD 978-0-347-60256-3 Aug-05

Delegating and Prioritising TakeAway Training DVD 978-0-347-60222-8 Aug-05

Designing and Delivering a Training Session TakeAway Training DVD 978-0-347-60223-5 Aug-05

Developing a Beginner's Mindset TakeAway Training DVD 978-0-347-60303-4 Aug-05

Developing a Training Plan TakeAway Training DVD 978-0-347-60224-2 Aug-05

Developing Assertiveness Skills TakeAway Training DVD 978-0-347-60257-0 Aug-05

Developing Emotional Competence TakeAway Training DVD 978-0-347-60377-5 Jul-07

Developing Resilience TakeAway Training DVD 978-0-347-60304-1 Aug-05

Difficult Presentations Made Easy TakeAway Training DVD 978-0-347-60258-7 Aug-05

Discipline Interviewing Ash Quarry 

Productions
DVD 978-0-566-08763-9 Oct-06

Diversity - Making it Work TakeAway Training DVD 978-0-347-60305-8 Aug-05

Do We Have A Deal? Gower Film DVD 978-0-347-60003-3 May-08

Effective Listening Ash Quarry 

Productions
DVD 978-0-566-08757-8 Oct-06

Eliminating Workplace Bullying TakeAway Training DVD 978-0-347-60259-4 Aug-05

Emotional Intelligence TakeAway Training DVD 978-0-347-60306-5 Aug-05

Empowering People Ash Quarry 

Productions
DVD 978-0-566-08762-2 Oct-06

Empowering Yourself Ash Quarry 

Productions
DVD 978-0-566-08749-3 Oct-06

Energy and Enthusiasm TakeAway Training DVD 978-0-347-60225-9 Aug-05

Essential Counselling Skills TakeAway Training DVD 978-0-347-60260-0 Aug-05

Evaluate Anything! TakeAway Training DVD 978-0-347-60261-7 Aug-05

Explaining Clearly Ash Quarry 

Productions
DVD 978-0-566-08756-1 Oct-06

Facilitation Skills TakeAway Training DVD 978-0-347-60226-6 Aug-05

Future Trends in Business TakeAway Training DVD 978-0-347-60307-2 Aug-05

Getting Fit for Business TakeAway Training DVD 978-0-347-60308-9 Aug-05

Getting the Most Out of Training TakeAway Training DVD 978-0-347-60262-4 Aug-05

Giving Bad News Ash Quarry 

Productions
DVD 978-0-566-08767-7 Oct-06

Giving Personal Feedback TakeAway Training DVD 978-0-347-60227-3 Aug-05

Giving Up Bad Habits TakeAway Training DVD 978-0-347-60378-2 Jul-07

Going for a Job Interview TakeAway Training DVD 978-0-347-60228-0 Aug-05

Handling Complaints TakeAway Training DVD 978-0-347-60229-7 Aug-05
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Handling Difficult People Ash Quarry 

Productions
DVD 978-0-566-08766-0 Oct-06

Handling Difficult Situations (Five DVD Set) Ash Quarry 

Productions
DVD 978-0-347-60362-1 Nov-06

Handling the Difficult Customer TakeAway Training DVD 978-1-4094-0888-8 Apr-10

How to Develop Your People TakeAway Training DVD 978-1-4094-0886-4 Apr-10

How to Make a 5 Star Impression TakeAway Training DVD 978-0-347-60389-8 Jul-07

How to Manage and Motivate a Sales Team TakeAway Training DVD 978-0-347-60379-9 Jul-07

How to Manage Knowledge Workers TakeAway Training DVD 978-0-347-60309-6 Aug-05

How to Mentor TakeAway Training DVD 978-0-566-08991-6 Apr-09

How to Sell a New Idea TakeAway Training DVD 978-0-347-60263-1 Aug-05

Improving Environmental Performance TakeAway Training DVD 978-0-347-60310-2 Aug-05

Improving Team Climate TakeAway Training DVD 978-0-347-60311-9 Aug-05

Increasing Motivation at Work TakeAway Training DVD 978-0-347-60264-8 Aug-05

Influencing Others Ash Quarry 

Productions
DVD 978-0-566-08751-6 Oct-06

Influencing Senior Managers TakeAway Training DVD 978-0-347-60312-6 Aug-05

Innovation in the Workplace TakeAway Training DVD 978-0-347-60313-3 Aug-05

Interviewing Ash Quarry 

Productions
DVD 978-0-566-08759-2 Oct-06

Intranets for Business TakeAway Training DVD 978-0-347-60314-0 Aug-05

Leadership TakeAway Training DVD 978-0-347-60230-3 Aug-05

Leadership for Quality Service TakeAway Training DVD 978-0-347-60315-7 Aug-05

Leadership in a Time of Change TakeAway Training DVD 978-0-347-60316-4 Aug-05

Leadership Skills (Three DVD Set) Ash Quarry 

Productions
DVD 978-0-347-60361-4 Nov-06

Leading Group Discussions TakeAway Training DVD 978-0-347-60282-2 Aug-05

Learning from 360º Feedback TakeAway Training DVD 978-0-347-60317-1 Aug-05

Learning from Mistakes TakeAway Training DVD 978-0-347-60265-5 Aug-05

Learning in the Virtual World TakeAway Training DVD 978-0-347-60318-8 Aug-05

Learning Organizations for the Future TakeAway Training DVD 978-0-347-60319-5 Aug-05

Learning to Learn TakeAway Training DVD 978-0-347-60231-0 Aug-05

Listening TakeAway Training DVD 978-0-347-60232-7 Aug-05

Looking into the Future TakeAway Training DVD 978-0-347-60320-1 Aug-05

Maintaining Continuous Motivation TakeAway Training DVD 978-0-347-60321-8 Aug-05

Making Teams Work TakeAway Training DVD 978-0-347-60322-5 Aug-05

Making Teams Work Brilliantly TakeAway Training DVD 978-0-347-60266-2 Aug-05

Manage Change Successfully TakeAway Training DVD 978-0-347-60380-5 Jul-07

Management Mastery Checklist TakeAway Training DVD 978-0-347-60267-9 Aug-05

Managing a Mature Age Workforce TakeAway Training DVD 978-0-347-60268-6 Aug-05

Managing Aggression in the Workplace TakeAway Training DVD 978-0-347-60381-2 Jul-07

Managing Call Centre Staff TakeAway Training DVD 978-0-347-60323-2 Aug-05

Managing Career Transitions TakeAway Training DVD 978-0-347-60324-9 Aug-05

Managing Contractors TakeAway Training DVD 978-0-347-60325-6 Aug-05

Managing Disagreements Constructively TakeAway Training DVD 978-0-347-60326-3 Aug-05

Managing Generation Xers TakeAway Training DVD 978-0-347-60327-0 Aug-05

Managing Growth TakeAway Training DVD 978-0-347-60328-7 Aug-05

Managing Meetings Ash Quarry 

Productions
DVD 978-0-566-08753-0 Oct-06

Managing Performance TakeAway Training DVD 978-0-347-60233-4 Aug-05

Managing Personal Finances TakeAway Training DVD 978-1-4094-0880-2 Apr-10

Managing Upwards TakeAway Training DVD 978-0-347-60286-0 Aug-05

Managing Virtual Teams TakeAway Training DVD 978-0-347-60329-4 Aug-05

Mediating Disputes Ash Quarry 

Productions
DVD 978-0-566-08765-3 Oct-06

Men and Women Are Different TakeAway Training DVD 978-0-347-60269-3 Aug-05

Mentoring TakeAway Training DVD 978-0-347-60234-1 Aug-05

Mentoring for Executives TakeAway Training DVD 978-0-347-60330-0 Aug-05

Moving into e-Learning TakeAway Training DVD 978-0-347-60270-9 Aug-05

Nine Essentials for Exit Interviews TakeAway Training DVD 978-0-566-08990-9 Apr-09

No Going Back Gower Film DVD 978-0-347-60005-7 May-08

Outstanding Leadership TakeAway Training DVD 978-1-4094-0882-6 Apr-10

Overcoming Harassment TakeAway Training DVD 978-0-347-60284-6 Aug-05

Overcoming Personal Barriers to Diversity TakeAway Training DVD 978-1-4094-0879-6 Apr-10

Overcoming Stress TakeAway Training DVD 978-0-347-60331-7 Aug-05

People Skills (Complete 20 DVD Set) Ash Quarry 

Productions
DVD 978-0-347-60363-8 Nov-06

Personal Effectiveness (Four DVD Set) Ash Quarry 

Productions
DVD 978-0-347-60359-1 Nov-06

Personal Goal Setting TakeAway Training DVD 978-0-347-60271-6 Aug-05

Planning to Restructure TakeAway Training DVD 978-0-347-60332-4 Aug-05

Positive Thinking TakeAway Training DVD 978-0-347-60236-5 Aug-05

Preparing for Your Appraisal TakeAway Training DVD 978-0-347-60237-2 Aug-05

Preparing Your Business Case TakeAway Training DVD 978-1-4094-0891-8 Apr-10

Presenting to a Group Ash Quarry 

Productions
DVD 978-0-566-08752-3 Oct-06

Problem Solving and Initiative TakeAway Training DVD 978-0-347-60238-9 Aug-05

Productive Counselling Ash Quarry 

Productions
DVD 978-0-566-08761-5 Oct-06

Professional Business Writing TakeAway Training DVD 978-0-347-60333-1 Aug-05

Project Management Success Factors TakeAway Training DVD 978-0-347-60272-3 Aug-05

For more information visit www.gowerpublishing.com

4 of 6 To order, email: gower@bookpoint.co.uk



Gower Stocklist 

for Training

March 2010

Public Speaking with Confidence TakeAway Training DVD 978-0-347-60239-6 Aug-05

Redefining Mentoring TakeAway Training DVD 978-0-347-60334-8 Aug-05

Reducing Absenteeism TakeAway Training DVD 978-0-347-60273-0 Aug-05

Regaining Control of Your Day TakeAway Training DVD 978-1-4094-0885-7 Apr-10

Remember Me Gower Film DVD 978-0-347-60001-9 May-08

Rethinking Marketing TakeAway Training DVD 978-0-347-60335-5 Aug-05

Revitalizing After Downsizing TakeAway Training DVD 978-0-347-60336-2 Aug-05

Risk Taking TakeAway Training DVD 978-0-347-60337-9 Aug-05

Rollercoaster of Change TakeAway Training DVD 978-0-347-60349-2 Aug-05

Sales and Service Turn-Offs TakeAway Training DVD 978-0-347-60274-7 Aug-05

Scenario Planning TakeAway Training DVD 978-0-347-60338-6 Aug-05

Selection Interviewing TakeAway Training DVD 978-0-347-60339-3 Aug-05

Selection Techniques TakeAway Training DVD 978-0-347-60240-2 Aug-05

Self Empowerment TakeAway Training DVD 978-0-347-60241-9 Aug-05

Senior Management Development TakeAway Training DVD 978-0-347-60340-9 Aug-05

Setting Agendas and Taking Minutes TakeAway Training DVD 978-1-4094-0884-0 Apr-10

Situational Coaching TakeAway Training DVD 978-0-347-60341-6 Aug-05

Six Ways to Prevent Sloppy Work TakeAway Training DVD 978-0-566-08992-3 Apr-09

Staying Happy and Positive Throughout Life TakeAway Training DVD 978-0-347-60382-9 Jul-07

Strategic Planning for the Longer Term TakeAway Training DVD 978-0-347-60342-3 Aug-05

Stress Management TakeAway Training DVD 978-0-347-60242-6 Aug-05

Success Factors for Virtual Teams TakeAway Training DVD 978-0-347-60343-0 Aug-05

Successful Thinking Habits TakeAway Training DVD 978-0-347-60275-4 Aug-05

Supervisory Styles TakeAway Training DVD 978-0-347-60243-3 Aug-05

Sustainable Business TakeAway Training DVD 978-0-347-60344-7 Aug-05

Team Building Ash Quarry 

Productions
DVD 978-0-566-08754-7 Oct-06

Team Negotiations TakeAway Training DVD 978-0-347-60345-4 Aug-05

Team Skills (Four DVD Set) Ash Quarry 

Productions
DVD 978-0-347-60360-7 Nov-06

The Art of Behavioural Interviewing Productions DVD 978-0-566-08987-9 Apr-09

The Art of Questioning TakeAway Training DVD 978-0-347-60383-6 Jul-07

The Changing Role of Managers TakeAway Training DVD 978-0-347-60283-9 Aug-05

The Co-operative Workplace TakeAway Training DVD 978-0-347-60346-1 Aug-05

The Floor is Yours, Now Gower Film DVD 978-0-347-60006-4 May-08

The Future of Work TakeAway Training DVD 978-0-347-60347-8 Aug-05

The New Supervisor TakeAway Training DVD 978-0-347-60235-8 Aug-05

The Power of Empathy TakeAway Training DVD 978-0-347-60276-1 Aug-05

The Process of Negotiation TakeAway Training DVD 978-0-347-60348-5 Aug-05

The Psychology of Saying Sorry TakeAway Training DVD 978-0-347-60384-3 Jul-07

The Science of Selection TakeAway Training DVD 978-0-347-60350-8 Aug-05

The Spirit of Service TakeAway Training DVD 978-0-347-60287-7 Aug-05

The TakeAway Training Film Series TakeAway Training DVD 978-0-347-60354-6 Aug-05

The TakeAway Training Film Series TakeAway Training DVD 978-0-347-60355-3 Aug-05

The TakeAway Training Film Series TakeAway Training DVD 978-0-347-60356-0 Aug-05

The Unmotivated Employee TakeAway Training DVD 978-0-347-60288-4 Aug-05

Time Management TakeAway Training DVD 978-0-347-60244-0 Aug-05

Turning Ideas into Reality TakeAway Training DVD 978-0-347-60351-5 Aug-05

Understanding and Dealing with Depression TakeAway Training DVD 978-0-347-60385-0 Jul-07

Understanding Body Language TakeAway Training DVD 978-0-347-60277-8 Aug-05

Understanding Group Dynamics TakeAway Training DVD 978-0-347-60278-5 Aug-05

Understanding Knowledge Work TakeAway Training DVD 978-0-347-60352-2 Aug-05

What's New in Empowerment? TakeAway Training DVD 978-0-347-60353-9 Aug-05

Winning First Impressions Ash Quarry 

Productions
DVD 978-0-566-08748-6 Oct-06

Mission to Enernova Hay/Emery Game 978-0-566-08416-4 Jan-02

The Motivation Game Gerrickens Game 978-0-566-08519-2 Nov-02

58½ Ways to Improvise in Training Jackson Hardback 978-0-566-08313-6 May-00

75 Ways to Liven Up Your Training Orridge Hardback 978-0-566-07774-6 Nov-96

90 Brain Teasers for Trainers Roberts-Phelps Hardback 978-0-566-07979-5 Nov-97

A Complete Guide to Learning Contracts Boak Hardback 978-0-566-07927-6 Jan-98

A Consultancy Approach for Trainers and Developers Phillips Hardback 978-0-566-07937-5 Feb-98

A Handbook for Training Strategy Sloman Hardback 978-0-566-08128-6 Oct-99

Activity-Based Training Design Rodwell Hardback 978-0-566-08796-7 Dec-07

Another 75 Ways to Liven Up Your Training Orridge Hardback 978-0-566-08152-1 Apr-99

Assessing the Value of Your Training Rae Hardback 978-0-566-08535-2 Dec-02

Assessment and Development Centres Ballantyne Hardback 978-0-566-08599-4 May-04

Customer Service Games for Training Roberts-Phelps Hardback 978-0-566-08205-4 Nov-00

Designing Computer-Based Learning Materials Clarke Hardback 978-0-566-08320-4 Oct-01

Designing Training Programmes Leatherman Hardback 978-0-566-07770-8 May-96

Developing Managers Through Project-Based Learning Smith Hardback 978-0-566-07723-4 Nov-97
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Dictionary of HRD Reynolds Hardback 978-0-566-07771-5 Jun-97

Dynamic Induction El-Shamy Hardback 978-0-566-08544-4 Aug-03

Emotional Games for Training Jones Hardback 978-0-566-08497-3 Jul-02

Encyclopedia of Development Methods Huczynski Hardback 978-0-566-07920-7 Jun-01

Facilitating Robson Hardback 978-0-566-07449-3 Mar-95

Financial Games for Training Kind Hardback 978-0-566-08548-2 Mar-04

Games for Legendary Away Days Cooley Hardback 978-0-566-08606-9 Nov-04

Games for Trainers Kirby Hardback 978-0-566-07260-4 Apr-92

Games for Trainers Kirby Hardback 978-0-566-07290-1 Apr-92

Games for Trainers Kirby Hardback 978-0-566-07569-8 Dec-92

Games for Trainers Kirby Hardback 978-0-566-07442-4 May-94

Gower Handbook of Management Development Mumford Hardback 978-0-566-07445-5 Mar-95

Gower Handbook of Training and Development Landale Hardback 978-0-566-08122-4 Jul-99

Guide to In-Company Training Methods Rae Hardback 978-0-566-07297-0 Sep-92

Handbook of NLP Alder Hardback 978-0-566-08389-1 Aug-02

How To Be An Online Tutor Duggleby Hardback 978-0-566-08247-4 Feb-00

How to Deliver Training Orridge Hardback 978-0-566-07913-9 May-98

How to Plan and Manage an e-Learning Programme Lewis/Whitlock Hardback 978-0-566-08424-9 Jan-03

How to Set Up and Manage a Corporate Learning Centre Malone Hardback 978-0-566-08532-1 Jul-03

Impro Learning Jackson Hardback 978-0-566-07928-3 Jul-98

Individual Preferences in e-Learning Hills Hardback 978-0-566-08456-0 Jan-04

Legendary Away Days Cooley Hardback 978-0-566-08549-9 May-04

Legendary Away Days and Games for Legendary Away Days Cooley Hardback 978-0-566-08666-3 Nov-04

Managing the Training Process Wills Hardback 978-0-566-08017-3 Aug-98

Marketing Training Services Linton Hardback 978-0-566-07549-0 Oct-97

Outdoor and Experiential Learning Martin Hardback 978-0-566-08628-1 Sep-04

Outdoor Development for Managers Bank Hardback 978-0-566-07395-3 Sep-94

Outdoor Games for Trainers Consalvo Hardback 978-0-566-07544-5 Apr-95

Pen and Paper Games for Training Seifert Hardback 978-0-566-08299-3 Apr-01

Planning and Designing Training Programmes Rae Hardback 978-0-566-07929-0 Dec-97

Planning and Organizing Personal and Professional Development Sangster Hardback 978-0-566-08264-1 Jul-00

Reflective Learning in Practice Brockbank et al Hardback 978-0-566-08377-8 Aug-02

Sales Training Games Roberts-Phelps Hardback 978-0-566-08206-1 Jan-00

Self Managed Learning in Action Cunningham Hardback 978-0-566-08214-6 Apr-00

Successful Communication Through NLP Dimmick Hardback 978-0-566-07579-7 Aug-95

Teaching Hard, Teaching Soft Corder Hardback 978-0-566-02865-6 Jul-90

Team Development Games for Trainers Stuart Hardback 978-0-566-07918-4 Mar-98

Team Development Manual Woodcock Hardback 978-0-566-02790-1 Feb-89

Team-Based Learning Hills Hardback 978-0-566-08364-8 Apr-01

Teambuilding Strategy Woodcock Hardback 978-0-566-07496-7 Jul-94

The Business Approach to Training Williams Hardback 978-0-566-07656-5 Jan-97

The Excellent Trainer Kamp Hardback 978-0-566-07694-7 Feb-96

The Handbook of Work Based Learning Cunningham Hardback 978-0-566-08541-3 May-04

The Self-Made Leader Woodcock Hardback 978-0-566-08111-8 Oct-98

The Situational Mentor Clutterbuck Hardback 978-0-566-08543-7 Jun-04

The Techniques of Instruction James Hardback 978-0-566-07550-6 Sep-95

Trainer Assessment Rae Hardback 978-0-566-08457-7 Mar-02

Training International Managers Melkman Hardback 978-0-566-08630-4 Aug-05

Troubleshooting for Trainers Seifert Hardback 978-0-566-07914-6 Oct-98

Web-Based Training Steed Hardback 978-0-566-08103-3 Feb-99

Icebreakers Kirby Looseleaf 978-1-85904-044-7 Jan-93

Icebreakers 2 Barca/Cobb Looseleaf 978-1-85904-037-9 Nov-92

Roleplays for Developing Management Skills Kamp Looseleaf 978-1-85904-027-0 Jan-93

The Development Games Manual Gerrickens Looseleaf 978-0-566-08403-4 Dec-00

The Feedback Game Gerrickens Looseleaf 978-0-566-08211-5 Oct-99

Training for Total Quality Management Burton Looseleaf 978-0-566-07311-3 Jul-94

Skills Indicators Online Ash/Quarry Online Resource 978-9-999-98497-3 Feb-02

Techniques of Training Rae Paperback 978-0-566-07629-9 Jun-95

Developing Service Cards Stuebe Set of cards 978-0-566-08297-9 Nov-00

Developing Teams Cards Stuebe Set of Cards 978-0-566-08274-0 Jan-00

The Motivation Game Extra Set of Cards Gerrickens Set of Cards 978-0-566-08568-0 Nov-02

Why Men Don't Listen and Women Can't Read Maps Pease VHS Video 978-0-347-60207-5 Oct-02
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